
1

ANNUAL 
REPORT

2017-2018 



2

Purpose: SMDRA provides programs, 
services, & advocacy to empower the 
business success & professionalism of 
our REALTOR® & Affiliate Members.
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Dear SMDRA Members,

This past year, your Board of Directors, Association Staff, and Committee Members 
embarked on a mission to enhance your membership benefits. During our leadership 
retreat, we reviewed the benefits that our members receive and strategized on ways that we could Raise The Bar in 
what we do. Rather than add more benefits that may or may not be utilized, I wanted to take our current benefits 
and make them better.

One of the key benefits that we now have here at SMDRA is free education. If the free educational opportunities 
were all that you took advantage of in one year, that in itself would cover the cost of your annual dues. We didn’t 
just stop there either; we’ve created a whole new series of classes that will truly help you differentiate yourself in 
the market place and grow your business. This series is called “Skills to Pay the Bills” and we are continually adding 
new and improved classes to the curriculum.

Another major highlight this past year was the commitment we had from SentriLock to help encourage you to 
adopt and implement electronic lockboxes into your business. Through these efforts, we have provided nearly 
2,000 electronic lockboxes to our members at no charge along with free access to the SentriSmart mobile app until 
August of 2019. In addition, you’ve probably noticed our training calendar has been filled with several courses 
to assist you in using this new technology. More and more home sellers are demanding that their agents use 
electronic lockboxes and through these outstanding new resources, SMDRA members have the ability to standout 
in the marketplace and better protect their clients.

If you had the opportunity to stop in to the SMDRA headquarters for a training event this year, you may have also 
noticed a few aesthetic improvements: new furniture, decorations, a reconfigured conference room, new audio-
visual equipment, and our brand new (and easily identifiable) REALTOR® “R” marquee located at the building’s 
entrance. These enhancements were made to revitalize and rejuvenate the feeling you have when attending 
functions at the Association.

And finally, we successfully sold our current building and found an outstanding new location in which we will 
continue to grow our Association. The primary goal was to find a location that was most convenient for you, 
our members, centrally located to your primary residences and where you operate most frequently. We quickly 
determined that our new REALTOR®-centric campus would be in Centennial and we are happy to report that 
renovations are currently taking place with an expected grand opening in December of 2019. Our new location 
includes plenty of room for growth with over a hundred parking spaces, rentable office space, several conference 
rooms, and much more.

While there are many more countless improvements, these are just a handful of the major accomplishments 
that we achieved in 2018. I’d like to thank all of our Directors, Committee Members, Staff, and Affiliates that have 
worked so hard to provide value and benefits to both our members and our industry as a whole. It has been my 
honor and privilege to have been your Chairman this past year and I thank you all for your support. I’m very excited 
about the future of SMDRA and know that our new Chairman of the Board, Marcel Savoie, along with our Board of 
Directors will do an amazing job to “Pave The Way” to our future.

Todd Schuster
2018 Chairman of the Board

LETTER FROM 2018 CHAIRMAN 
OF THE BOARD
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Dear SMDRA Members, 

As I reflect on 2018, it has been a year of challenge, change and vision for SMDRA. The focus of 
SMDRA Staff this past year has been the continuation of several initiatives that were launched in 2017, most notably FREE 
education for all SMDRA Members (excluding designations and certifications). SMDRA is dedicated to the professionalism 
of our members and the real estate industry, and that initiative is a reflection of that commitment. Other member 
benefits include the Tech Hotline, monthly dues payment plans, the SentriLock Library, distribution of over 2,000 FREE 
SentriLock lockboxes, Market Trend Statistics, and endless networking opportunities to connect you to your industry. 
These tangible benefits, as well as those not mentioned, more than pay for your SMDRA local dues.

SMDRA is the second largest REALTOR® Association in Colorado and recently celebrated an all-time high in membership 
with over 4,000+ REALTOR® members and growing! This growth can largely be attributed to our member benefits and 
our focus on tools to help our members succeed. Another huge part of our member’s success is the approximately 300 
Affiliate Business Partners who serve as your professional team and trusted advisors. SMDRA and our REALTOR® members 
would not be as successful without our Affiliate members. I’d like to give special recognition to our 2017-2018 SMDRA 
ELITE Corporate Sponsors – Land Title, REcolorado, and Wells Fargo Home Mortgage. Without our Corporate Sponsors, 
SMDRA could not provide networking and event opportunities to our membership.

As a staff, we did experience some change and challenges this past year. We lost a special staff person, Brian Roundtree, 
who served as our Marketing and Communications Coordinator. His passing had a huge impact on our SMDRA family. 
SMDRA also would like to recognize the departure of valued staff members Sallie Arnold and Kelsey McNeillie. We 
thank them both for their many years of dedication and hard work for SMDRA and wish them success in all their future 
endeavors in the next chapters of their work life. We welcomed several new additions to our staff and they have quickly 
created a synergy to continue serving our members.

The most notable and significant accomplishment was the purchase of our new SMDRA building at 6436 South Racine 
Circle in Centennial. SMDRA broke ground on our existing building at 7899 South Lincoln Court 40 years ago in 1978 and 
it was completed in 1980. In 1992, the building was expanded to 11,100 sq. feet to keep up with education demands and 
a growing membership. SMDRA has actively been looking to relocate since about 2007. In December 2017, our current 
building was sold, and we are leasing from Centura Health until December 2019. 

When we considered where to relocate, SMDRA first looked at our jurisdictional boundaries; then researched where our 
members worked and lived - over a third of our membership worked in the 80111 zip code. We then needed to find a 
location with suitable access and parking for our classes and events. SMDRA closed on its new location in August 2018. 
The building is 29,151 sq. feet with a 4,000 sq. ft warehouse and 160+ dedicated parking spots (not including street 
parking). The intent is to utilize the first floor as an Event Center for our real estate continuing education classes/events 
and our SMDRA office. The second floor and warehouse will be real estate related tenants to make the building “REALTOR® 
Centric”. Such tenants will include our SMDRA Affiliate Members such as title, mortgage, moving, and other real estate 
related businesses. We are currently undergoing renovation of the Racine Building and look to hold a ribbon cutting 
ceremony with the City of Centennial in late Fall of 2019.

As our membership has grown to over 4,000 REALTORS®, the new building will not only serve as our new headquarters 
but will also enable growth and collaboration for real estate related businesses. I am so proud of our SMDRA leadership, 
staff, volunteers, and members. They have flourished through the challenges and changes, and now with our new 
location can proceed with our vision for the next 40 years providing programs, services and advocacy to empower the 
business success and professionalism of our REALTOR® and Affiliate members. As always, I am grateful and humbled by 
the opportunity to lead this amazing organization.

Melissa Maldonado
Chief Executive Officer

LETTER FROM THE CEO 
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2018 CORE STRATEGIC GOALS:
1. Members find value in, participate, & respect the Association.
2. The Public Values, Respects, & Recognizes REALTORS®.
3. Members Are Aware of Exclusive Benefits. 
4. Members are informed and knowledgeable about real estate issues and trends.
5. Public Policy/Regulations are Favorable for Real Estate. 
6. Members Conduct Their Business with the Highest Professional & Ethical Standards.

SMDRA 2017-2019 STRATEGIC ACTIONS
1) Develop a performance assessment process for current/future programs, services, and committees in order to 

increase organization efficiency, effectiveness, and membership value 
2) Conduct a comprehensive outreach and communications plan to establish awareness of SMDRA’s Strategic 

Action Plan and Core Service Area focus
3) Administer an all-inclusive Infrastructure Assessment and Strategic Plan to ensure that SMDRA is able to 

provide innovative and relevant ongoing member service 
4) Create an effective and emotionally compelling REALTOR® and Consumer Advocacy brand to increase the 

association’s impact and value 
5) Identify a key housing related topic/issue impacting consumers and implement a strategy to become a leading 

community advocate and resource 

2018 SMDRA STRATEGIC PLAN

PURPOSE CORE GOALS CORE VALUES CORE SERVICE 
AREAS

STRATEGIC 
ACTION PLANS

SMDRA provides 
programs, services, 
and advocacy 
to empower the 
business success & 
professionalism of our 
REALTOR® & Affiliate 
members.

Members find value in, 
participate, & respect 
the Association.

The Public Values, 
Respects & Recognizes 
REALTORS®

Members are informed 
and knowledgeable 
about real estate issues 
and trends

Public Policy Regula-
tions are favorable for 
real estate.

Members conduct their 
business with the high-
est professional & ethical 
standards.

SMDRA is committed to 
excellence.

SMDRA is forward thinking.

SMDRA operates with 
integrity, respect & 
transparency.

SMDRA communicates 
in highly visable and 
measurable way.

SMDRA delivers value via 
a focused strategic & core 
services based approach.

SMDRA offerings focus 
on member efficiency, 
knowledge & business 
growth.

SMDRA leverages internal & 
external resources.

Education & 
Professionalism

REALTOR® & Consumer 
Advocacy

Networks & Connections

Association Development

No more than five 
(5) Strategic Actions 
that are focused on 
throughout (timeframe) 
that help to achieve the 
organization’s Long Term 
Strategic Plan.

(including but not limited to 
specific)

• Programs
• Campaigns
• Services
• Policies
• Tasks
• Actions
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2017-2018 BOARD OF DIRECTORS 

2018 Chairman of the 
Board: Todd Schuster

2018 Chair Elect: 
Marcel Savoie

2018 Treasurer: 
Donna Evins

2018 Vice Chair: 
Heather Hankins

2018 Immediate Past 
Chair: Lynn Snyder 

Goetz

SMDRA 2018 Board of Directors

SMDRA Staff

SMDRA Staff

Brian Anzur

Melissa 
Maldonado, CEO 

Ray ShermanThom Corrigan Holly 
Duckworth

Nick Bokone, 
Government 

Affairs Consultant 

Amber  
Wermerskirchen

Scott Matthias

Wiley PriceCarolyn Gensler

CAR Directors

2018 CAR Metro 
District VP

Steve Konecny

Dale Carroll 

Todd SchusterStew MeagherLarry McGee Lynn Snyder 
Goetz

Judy Wall, 
Office Manager 

Kayla Vice, 
Programs 

Coordinator

Teri Virbickis, 
Marketing and 

Communications 
Coordinator

Barbara 
Snowdon, 

Membership 
Services 

Coordinator

Angela Saputo, 
Administrative 

Assistant 

Jonea Pierce, 
Membership 

Services 
Coordinator 

Adrianna 
Franklin, Events 
and Marketing 

Coordinator

Debbie 
Calahan, 

Accountant 

NAR  Director

Jo Pellegrino Jim Wanzeck

REcolorado Directors
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BUDGET AND FINANCE COMMITTEE: 2018 CHAIR 
ROGER EVANS || VICE CHAIR DONNA EVINS 
Description: The Budget and Finance Committee 
is responsible for the review and approval of the 
Association’s annual budget, ensuring that the 
Association is adhering to that budget, and making 
recommendations as needed to the Board of Directors. 
They also assist with the annual audit performed by an 
independent third-party organization. 
Achievements: The Budget and Finance Committee 
approved the purchase of a new building for SMDRA, 
with an expected move in date of Fall 2019, and they 
continued to monitor the budget for the new facility 
remodel. They also approved the addition of one new 
staff member to keep up with growing membership 
demands so SMDRA can continue to provide excellent 
service for all members. The committee also voted to 
NOT increase local dues for the 2019 year. 

BYLAWS/GOVERNANCE COMMITTEE: 2018 CHAIR 
LYNN SNYDER GOETZ  
Description: The Bylaws and Governance Committee is 
always chaired by that year’s Immediate Past Chairman 
of the Board, and consists of the current Board 
Leadership team, plus two current Board of Directors 
members. They are responsible for the annual review 
of the Association’s Bylaws, Policies, and Procedures, 
and recommending any revisions to the Board and 
general membership. 
Achievements: In 2018, the Bylaws/Governance 
Committee completed an eighteen-month long 
project to review, update, and consolidate all previous 
policy and operations manuals into one document, 
which was approved by the SMDRA Board of Directors. 
This Policy Manual serves as a resource to leadership 
and staff, and like the Strategic Plan, will be a living 
document and updated accordingly as the Board 
creates and amends policies. 

CANDIDATE INTERVIEW COMMITTEE: 2018 CHAIR 
JAY BUERGER 
Description: This committee holds interviews for 
candidates running for local institutions such as 
special districts, school boards, city, town, village, 
county, and state governments to ascertain their 
position on REALTOR® related issues. Candidates 
selected receive SMDRA support in the form of an 
endorsement for election, and an RPAC contribution 
as approved by the Board of Directors.  

Achievements: The 2018 Candidate Interview 
Committee focused on preparing for the local 2019 
spring elections, as 2018 saw little activity in municipal 
and county races. 

CHARITIES AND COMMUNITY INVOLVEMENT 
COMMITTEE: 2018 CHAIR HOLLY DUCKWORTH || 
VICE CHAIR DIANE MUELLER 
Description: The Charities and Community 
Involvement Committee (CCIC) is dedicated to 
supporting non-profit organizations with housing 
related endeavors to raise the quality of home life for 
individuals and families in the South Metro Denver 
community. 
Achievements: The CCIC organized the annual Holiday 
Brunch and Toy Drive, which raised approximately 
$8,500 of toys, gifts and, donations to benefit the 
Boys and Girls Club of Metro Denver. They organized 
the donation of $6,700 to multiple local charities. For 
the second year, the CCIC held a Silent Auction at the 
annual Diamond Circle Awards, with items donated 
by SMDRA members and local businesses. A portion 
of those proceeds went to a sponsorship with the 
Brothers Redevelopment, Inc. Annual Paint-A-Thon, 
with 30 SMDRA volunteers repainting a local home. 

DIAMOND CIRCLE AWARDS COMMITTEE: 2018 
CHAIR JANET MARLOW || VICE CHAIR HOLLY 
DUCKWORTH  
Description: The Diamond Circle Committee works 
to plan, raise sponsorships, and execute the annual 
Diamond Circle Awards event.  
Achievements: The 2018 Diamond Circle Awards 
was once again a huge success, with approximately 
600 in attendance. Twenty-four production awards 
were given, including Individual, Rookie of the Year, 
Partnership, Team, and Office Production. Office 
Production was divided into categories by office 
size ranging from 1-5 agents to 251+ agents, and 
recognition was given for both Absolute Production 
and Average Production by Agent. 

COMMITTEES 
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GOVERNMENT AFFAIRS COMMITTEE: 2018 CHAIR 
STEVE HARDER
Description: The Government Affairs Committee works 
to monitor local government issues, promote housing 
opportunities in the south metro area, and ensure a 
productive real estate environment.
Achievements: The Government Affairs Committee 
directed several major initiatives over the year at the 
state and local levels. Due to SMDRA’s influence, the 
Colorado Association of REALTORS® will be sponsoring a 
bill in the upcoming session to expand upon Colorado’s 
first-time homebuyer savings plan to allow an employer 
matching option for employees trying to save to buy 
their first home. SMDRA expects significant progress 
on this issue in 2019. The committee also worked with 
the City of Littleton to make changes in the short-term 
rental code to be more favorable to property owners. 
Lastly, SMDRA built a healthy relationship with the 
City of Centennial through the process of purchasing 
SMDRA’s new building, a relationship that will 
ultimately lead to a better consumer experience with 
the city’s online permitting process. 

INAUGURAL COMMITTEE: 2018 CHAIR STACEY 
SCHUSTER
Description: The Inaugural Committee works with the 
incoming Chairman of the Board to plan, organize, and 
execute the annual Installation and Awards Ceremony. 
Achievements: SMDRA welcomed Incoming Chairman 
Marcel Savoie, four new Directors, and thanked 
outgoing Chairman Todd Schuster for his year of 
service at a beautiful ceremony held once again 
at the Highlands Ranch Mansion. Approximately 
180 attendees, including SMDRA leadership, metro 
association leadership, distinguished guests, past 
award winners and sponsors gathered to celebrate 
and network. Several awards were given out, including 
REALTOR® of the Year, Rising Star Award, Affiliate 
of the Year, Lifetime Achievement Award, and the 
President’s Distinguished Service Awards. Two offices 
were also recognized for the ‘RPAC All-In’ award for their 
outstanding contributions to the REALTOR® Political 
Action Committee.

LEADERSHIP ACADEMY COMMITTEE: 2018 CHAIR 
DANAE POLICKY || VICE CHAIR CHRISTIE VINCENT 
Description: The Leadership Academy Committee 
designs, implements, and oversees the Leadership 
Academy Program, and recruits eligible SMDRA 
members to participate. The program is designed to 

find and train potential leaders for the Association 
through the course of classes and events, including 
REALTOR® Day at the Capital, Association Orientation, 
and team-building exercises. 
Achievements: The third graduating class of the SMDRA 
Leadership Academy saw 16 members graduate at a 
ceremony held at SMDRA in April of 2018. So far, four 
graduates of the Leadership Academy have gone on 
to be elected to the Board of Directors, including two 
from the class of 2018. With this, every member of the 
SMDRA Board of Directors is now a SMDRA Leadership 
Academy Graduate. The advisory committee continues 
to seek new candidates and opportunities to grow. 

METRO MARKET PULSE COMMITTEE: 2018 CHAIR 
HEATHER HANKINS || VICE CHAIR BRIAN ANZUR    
Description: The Metro Market Pulse Committee 
proposes and reviews the procedures and programs of 
the Metro Market Pulse member meetings and helps 
find and train new Emcees. Their goal is to increase 
attendance and provide the highest value for SMDRA 
members through programs and speakers. 
Achievements: The SMDRA Metro Market Pulse 
committee continued to offer timely, relevant 
presentations by major industry speakers, including a 
visit from local developer Sterling Ranch and Centennial 
Mayor Stephanie Piko. They also introduced the 
“Networking Ten” during the First Friday of the month, 
to encourage networking effectiveness. The committee 
continued the push to emphasize ‘Coming Soon’ 
listings, to increase the value of member attendance 
by providing new information on listings not yet in the 
REcolorado MLS. In a related matter, the committee 
recommended to the Board of Directors to revise 
Association bylaws to require that all Coming Soon 
listings be input into the MLS within two weeks.  

MEMBER RELIEF FUND: 2018 CHAIR GARY MORTON 
Description: The Member Relief Fund exists to help 
members or staff who are in financial crisis due to 
critical health or hardship conditions. Members must 
submit requests for review by the committee, and the 
program is funded by the money collected during 
the ‘Shout-Outs’ segment of the Metro Market Pulse 
Meetings, where REALTORS® and Affiliates acknowledge 
services and referrals. 
Achievements: In the 2017-2018 year, the Member 
Relief Committee authorized a total of $3,584.52 to help 
members in need. 

COMMITTEES 
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NOMINATING/ELECTION COMMITTEE: 2018 CHAIR 
MARCEL SAVOIE 
Description: This committee is headed by the 
Incoming Chairman of the Board and serves to select 
from the eligible membership at least two nominees 
for each upcoming vacancy on the Board of Directors. 
Achievements: In the 2018 election, there were 4 
available positions on the SMDRA Board of Directors. 
Eight candidates ran, all of whom were graduates of 
the SMDRA Leadership Academy. No incumbents ran, 
and all positions were filled by candidates new to the 
Board. 

PROFESSIONAL DEVELOPMENT ADVISORY 
COMMITTEE: 2018 CHAIR DONNA EVINS
Description: This committee provides guidance and 
suggestions to SMDRA staff related to education and 
other professional development opportunities to 
meet the needs of SMDRA REALTOR® members. 
Achievements: During the 2017-2018 year, the 
committee refined and implemented the 11 
class ‘Skills to Pay the Bills’ program for new and 
intermediate real estate agents. The program was 
designed to help agents unlock their potential by 
teaching them practical skills and tools to increase 
their business knowledge and success. Beginning 
in 2017, SMDRA also began offering free education 
for all SMDRA REALTORS® (except certification and 
designation classes).  

RPAC FUNDRAISING COMMITTEE: 2018 CHAIR 
MARY ANN HINRICHSEN || VICE CHAIR JOHNNIE 
MALLOTT 
Description: The REALTOR® Political Action Committee 
(RPAC) Fundraising Committee exists to conduct 
annual RPAC contribution drives, hold phone banks, 
hold fundraising events, and provide recognition for 
contributors and major investors. 
Achievements: In the 2017-2018 year, the RPAC 
Fundraising Committee did an excellent job meeting 
all three major goals.

STATISTICS COMMITTEE: 2018 CHAIR JANET 
MARLOW || VICE CHAIR MATT THOMPSON 
Description: The Statistics Committee collects and 
interprets statistical data provided monthly by 
REcolorado to improve member’s success through 
education and providing quality marketing products 
to their clients. 
Achievements: The Statistics Committee, in its second 
year, continued to provide housing market statistics 
through publishing monthly infographics (presented 
two ways, one version aimed at consumers, and 
one version for those agents with advanced market 
trend knowledge). The committee also started a 
press release program, furthering SMDRA’s role as the 
voice of real estate in the community. In partnership 
with the Second Friday Metro Market Pulse Meeting 
program, the Statistics committee created a 
‘Deciphering Stats’ class.

COMMITTEES 

Want To Join A 
Committee At SMDRA?

SMDRA has lots of opportunities 
for you to get involved and give 
back to the REALTOR® association 
community! We need your help to 
develop the programs and services 
that our members value and rely 
on. 

To learn more about SMDRA 
Committees and how to join, visit 

https://smdra.com/COMMITTEES
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BASIC CODE OF ETHICS ARTICLES: 

1. Protect and promote your client’s interests, but be 
honest with all parties

2. Avoid exaggeration, misrepresentation, and 
concealment of pertinent facts. Do not reveal facts 
that are confidential under the scope of your agency 
relationship. 

3. Cooperate with other real estate professionals to 
advance your client’s best interests.

4. When buying or selling, make your position in the 
transaction or interest known. 

5. Disclose present or contemplated interest in any 
property to all parties. 

6. Avoid side deals without your client’s informed 
consent. 

7. Accept compensation from only one party, except 
with full disclosure and informed consent. 

8. Keep the funds of clients and customers in escrow

9. Assure, whenever possible, that transactional details 
are in writing. 

10. Provide equal service to all clients and customers.

11. Be knowledgeable and competent in the fields of 
practice in which your ordinarily engage. Obtain 
assistance or disclose lack of experience if necessary. 

12. Present a true picture in your advertising and other 
public representations. 

13. Do not engage in the unauthorized practice of law. 

14. Be a willing participant in Code enforcement 
procedures. 

15. Ensure that your comments about other real estate 
professionals are truthful and not misleading. 

16. Respect the exclusive representation or exclusive 
brokerage relationship agreements that other 
REALTORS® have with their clients. 

17. Arbitrate contractual and specific non-contractual 
disputes with other REALTORS® and with your clients.  

COMMITTEES 

Professional Standards Cases
October 2017-September 2018

ARBITRATION

ETHICS COMPLAINTS

Buyer/seller Dispute Resolution Program 
October 2017-September 2018
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PROFESSIONAL STANDARDS COMMITTEES: For the 2017-2018 year, all professional standards cases were admin-
istered by the Colorado Association of REALTORS®. 
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2017-2018 MEMBERSHIP  

In 2018, SMDRA reached over 4000 members! This is 
an 8% increase in REALTOR® Membership and a 35% 
increase in Affiliate Membership, and a 16% increase in 
overall membership. 

This increase can be attributed to interest in SMDRA’S 
free education program, monthly installment dues 
payment plan, and further development of SentriLock 
electronic lockbox program offerings, including the 
SentriLock Lockbox Library. Affiliate membership also 
increased due to the second round of Golden Seed 
Media recruitment, where they were included in the 
published Community Directory and could opt to 
purchase additional ad space. 

Total SMDRA Membership

2013
0

1,000

2,000

3,000

4,000

2014 2015 2016 2017

A�liate          REALTORS®

288

2296

300

2665

244

3463

216

3138

228

3720

2018

306

4021

New REALTORS® By Year

595 593 562 607

New A�liates By Year

2015 2016 2017 2018

46 76
83

152

2015 2016 2017 2018
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2017-2018 FINANCIALS

SMDRA’s income is derived mostly from REALTOR® and Affiliate dues, education revenue (beginning in 2017, revenue 
only from designation and certification classes and non-SMDRA attendees), REALTOR® store sales, and leasing 
revenue. 

Event expenses are paid for through registration fees, event sponsorships, and annual corporate sponsorships –  
NOT member’s dues dollars. Revenue earned from SMDRA events, programs and classes offset the cost to offer them, 
with an ideal break-even budget. The SMDRA REALTOR® Store does not profit from the sale of SentriLock electronic 
lockboxes.  

Administrative expenses include salaries for SMDRA’s staff members, legal expenses, audit services, CPA services, 
contract labor, and Board of Director related expenses. 2017 Fiscal Year

YTD Revenune
$2,578,687.57

Dues Revenue

Lease Revenue

REALTOR Store Revenue

Education Revenue

Events, Networking & Linkage

Other Non dues Revenue

36%

2%
4%

3%
6%

49%

2017 Fiscal Year
YTD Expenses
$1,582,536.02

REALTOR Store Expense

Education Expense

Administrative, Professional, 
Program, Director Expense

O�ce, Technology, Bldg & 
Operations Expense

Events, Networking & Linkage

54%

25%

11%

5%
5%

2017 Fiscal Year
YTD Revenune
$2,578,687.57

Dues Revenue

Lease Revenue

REALTOR Store Revenue

Education Revenue

Events, Networking & Linkage

Other Non dues Revenue

36%

2%
4%

3%
6%

49%

2017 Fiscal Year
YTD Expenses
$1,582,536.02

REALTOR Store Expense

Education Expense

Administrative, Professional, 
Program, Director Expense

O�ce, Technology, Bldg & 
Operations Expense

Events, Networking & Linkage

54%

25%

11%

5%
5%
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EDUCATION 

SMDRA is proud to offer the highest quality classes, instructors and programs to our members.  All classes (except 
designations and certifications) are free to SMDRA members, and SMDRA offers at least one mandatory commission 
update class each month. 

SMDRA provides the GRI designation on a rotating blitz schedule, allowing agents to either move quickly through 
the courses, or complete the designation on their own schedule. 

SMDRA Education Attendance by Course Type

SMDRA Classes Offered by Course Type
October 2017-September 2018

0
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2,000
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A�liate Orientation/Breakfast

2017 CREC Annual Update

2018 CREC Annual Update

NAR Ethics Update
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National Designation/Certi�cation

All GRI Except GRI106

New REALTOR Ethics - GRI 106

Power Lunch/Power Breakfast
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881 947

1471

205 247 337
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28%

17%

15%

1%

1%

3%
1%

11%

23%

2017 CREC Annual Update

2018 CREC Annual Update

NAR Ethics Update

General Ed - All other Ed/Orientation

National Designation/Certi�cation

All GRI Except GRI106

2018 Leadership Academy Ed

New REALTOR Ethics - GRI 106

Power Lunch/Power Breakfast
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HIGHLIGHTED COURSES:
2018 Skills to Pay the Bills: Business Foundations for Real Estate Professionals: In 2018, SMDRA rolled out 
the new ‘Skills to Pay the Bills’ program, a series of classes designed to help new to intermediate agents achieve 
their business goals and plans with practical tools and skills. There are 11 classes covering three broad topics: 1) 
Management for your Business, 2) Process of Your Business, and 3) Business Practices, all taught by successful SMDRA 
real estate industry leaders. And of course, these classes are FREE for SMDRA members!

SentriLock – Training/Distribution and ‘Now What?’: In May and September of 2018, SMDRA hosted a four-day 
long SentriLock Distribution and Training event! Approximately 1000 agents came through to receive a SentriLock 
lockbox and basic instruction. To continue momentum, SMDRA presented the ‘I Have My SentriLock Electronic 
Lockbox … Now What?’ a series of hands-on, interactive workshops held every month that teach agents how to start 
using their box right away. 

SMART Designation: A SMDRA only 
designation, which stands for 

South 
Metro
Advanced 
REALTOR® 
Training

Almost all SMDRA classes merit 
SMART points, which are typically, 
although not always, equal the num-
ber of CE credits. SMART points are 
accumulated through the calendar 
year.  38 individuals were awarded 
the SMART designation in 2018.

Class attendance is highest in the winter months when sales are slow, and lowest in July when SMDRA 
only offers the two required update classes.

EDUCATION 

5224Total CE 
Hours 
O�ered: Total 

Attendees

112

23

Total 
Classes

GRI 
Graduates

4793
Total SMDRA 
Attendees

344

B Y  T H E  
NUMBERS

EDUCATION 
SURVEYS

91%

COURSE RATING

94%

INSTRUCTOR RATING

93%

OVERALL SATISFACTION 
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LOCAL HIGHLIGHTS:
LEGISLATOR OF THE YEAR AWARD
The Colorado Association of REALTORS® recognized 
two Legislators of the Year in a ceremony held at 
SMDRA, recognizing them for their considerable 
legislative efforts that support the American dream 
of homeownership. Senator Chris Holbert, currently 
serving Senate District 30 (Northern and Western 
Douglas County) and as Majority Leader in the Senate 
was honored for his support for the CAR initiated 
Homebuyer Savings Accounts and wildfire mitigation 
tax reduction legislation. Representative Kevin Van 
Winkle, currently serving House District 43 (Highlands 
Ranch) was also honored for his work with REALTORS®. 
He consistently keeps homeownership a priority and 
frequently consults the real estate community when 
making decisions.

COMMUNITY OUTREACH - NAREB
For the second year in a row, SMDRA partnered with 
NAR to provide a $2,000 State Issues Mobilization 
grant to the National Association of Real Estate Brokers 
(NAREB) to help sponsor a First Time Home Buyer 
Seminar and Tradeshow held in April.

‘TAKE-OFF FOR RPAC’ FUNDRAISER
SMDRA received a fundraising grant from NAR for the 
‘Take-Off for RPAC’ fundraising campaign. Members 
who raise their RPAC contributions from the previous 
year will be entered to win plane tickets, with the final 
drawing held on December 3rd, 2018. Members who 
contributed less than $1000 were entered to win one 
$300 plane ticket, and members who contributed over 
$1000 were entered to win two $500 plane tickets.

 
RPAC SUCCESS
A total of $118,285 
was raised for RPAC, 
which is 127% of the 
yearly goal. SMDRA 
achieved 40.5% participation, with 31 Major Investors. 
Three offices achieved the SMDRA RPAC All-In Award, 
which was given at the 2018 Inaugural and Awards 
Celebration. 

SMDRA’s Government Affairs Committee and the Association work hard to protect members’ businesses as well 
as the best interests of the real estate industry and the city’s homeowners. SMDRA works with the Colorado and 
National Association of REALTORS® to support the real estate industry at the state and federal levels.

ADVOCACY

STATE HIGHLIGHTS: 
• SMDRA contributed $1,500 to the successful 

Proposition 110 (Popularly known as the ‘Let’s Go 
Colorado’ Initiative), which is designed to improve 
Colorado’s roads and infrastructure. Better roads 
improve quality of life for all residents and increase 
the attractiveness of property for current and 
potential homebuyers. 

• SMDRA’s Government Affairs Committee successfully 
lobbied the Colorado Association of REALTORS® 
to make the First Time Homebuyers Employer 
Assistance Match Program a legislative priority for 
the 2019 Legislative Session. 

NATIONAL HIGHLIGHTS: 
• NAR defended middle class homeowners by 

being an integral part of the discussion to keep 
the mortgage interest deduction in place in our 
country’s tax code. 

• April 2018 marked the 50th anniversary of the Fair 
Housing Act. NAR recognized the significance of 
the anniversary and reconfirmed their commitment 
to offering equal professional service to all in their 
search for real estate. SMDRA showed support 
through this initiative on a local level by supporting 
NAREB through a special grant. 
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ADVOCACY

SMDRA AND THE STATE LEGISLATURE

In 2018, SMDRA was instrumental in making an 
expansion of the Colorado First Time Homebuyer 
Savings Plan a legislative priority for the Colorado 
Association of REALTORS® in the upcoming 2019 
Colorado General Assembly. 

Currently, Colorado first time homebuyers can have 
a savings account for a home purchase and have the 
interest and capital gains from that account be state 
tax free while they save. The program is underutilized 
throughout the state, and legislators are looking 
for ways to increase its effectiveness. SMDRA’s idea 
is to expand the program to allow for matching 
contributions from employers. In a state where 
home costs are increasing and the unemployment 
rate is near an all time low, this benefit could help 
employers recruit and retain loyal employees. Stay 
tuned in 2019 as the legislature convenes and 
considers this idea.  

Scott Matthias

Stew Meagher

Larry McGee

SMDRA ADVOCACY SPOTLIGHTS: 

SCOTT MATTHIAS || 2018 RPAC 
AMBASSADOR AWARD
Given in recognition for going above 
and beyond what it means to give to 
RPAC, and for Scott’s dedication to 
RPAC fundraising and engagement. 
The award was given at the 2018 
REALTOR® Day at the Capitol. 

STEW MEAGHER || 2018 BILL 
GOOD AWARD 
This award is given in honor of 
William Reid Good, who was a 
fierce advocate for private property 
rights, the free enterprise system, 
and especially water rights. This 
award is given in his memory to 
strong advocates of those principles 
through political and legislative 
involvement. The award was given 
at the 2018 REALTOR® Day at the 
Capitol. 

LARRY MCGEE || 2018 CAR 
POLITICAL SERVICE AWARD 
This award is the most prestigious 
award presented by the 
Government Affairs Division and 
is given to recognize an individual 
for their devotion to the REALTOR® 
community through involvement 
in political issues. Larry was chosen 
for his eight years of service on 
Colorado Association of REALTORS® 
Political Action Committee including 
serving as Chair for the 2018 year. 
He was also inducted into the 2018 
Colorado RPAC Hall of Fame and 
serves as the CAR Representative to 
the Common Sense Policy Round 
Table. 
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RPAC INVESTORS

NAR PRESIDENT’S CIRCLE
Dale Carroll
Melissa Maldonado
Michael Marcus
Scott Matthias
Larry McGee
Marcel Savoie
Todd Schuster
Lynn Snyder Goetz
Kay Watson

GOLDEN R ($5,000)
Dale Carroll
Michael Marcus
Scott Matthias
Larry McGhee
Todd Schuster
Kay Watson

STERLING R ($1,000) 
Brian Anzur
Okie Arnot
Nick Bokone
Michael Burns 
Anthony Carnesi
Dale Carroll
Natalie Davis
Ira Haddock
Heather Hankins 
Steven Harder
Mary Ann Hinrichsen 
Jonathan Keiler 
Pamela Kiker
Anne Marie Kremer 
Melissa Maldonado 
Michael Marcus
Janet Marlow
Scott Matthias
John McComas
Larry McGee
Stew Meagher
Rike Palese
Joan Pratt
John Roberts
Marcel Savoie
Todd Schuster 
Richard Sly

Alan Smith
Lynn Snyder Goetz
Kay Watson
Brad Whitehouse
SMDRA

PATRIOT CLUB ($500) 
Stephen Houy
Thomas Sattler
Jerard Selinfreund
Amber Wermerskirchen

CAPITAL CLUB ($250) 
Andy Ahroon
Kathryn Bancroft
Dina Barnum      
Shelly Clough
Thomas Corrigan
Donna Evins
Gary Morton
Steven Olson
Jo Pellegrino
Ray Sherman
Janet Wilcox
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$99 AND ABOVE
Martine Addison
Donald Alber
Denise Amsberry
Allyn Anderson
Damon Anglin
Paul Arcario
Lisa Arteseros
Charles Avery
Mike Bailey
Cynthia Bakula
Michael Barker
Denise Barnwell
Mariann Bell
Pamela Belyea
Pamela Bent
Melanie Blaisdell
Jennifer Blake
Barbara Blankenbaker
Gary Bloom
Lois Bradbury
Carolyn Bradish
Kristin Bringle
Alanson Brown
Suzanne  Brown
Mary Beth Brust
Ryan Buckley
Dwight Cabalka
Glenda Cadman
Emily Campbell
Susan Canny
Jennifer Carroll
Elizabeth Carter
Judy Chambers
Steven Charlett
Lisa Chirico
Peggy Christopherson
Timothy Clark
Nancy Clarke
Alan Cohen
Rae Anne Cohen
H. Kent Collins
John Compton
Mark Cooper
Brian Counterman
Joseph Cranford
Brett Davidson
Jennifer Davidson
Kimngoc Davis
Christina de Barros
Mark DeBenedictis
Mary Decherd
Hunter Deegan
Cory Degen
Daniel Degen

Tina Del Ponte
Lea DiMaio
LaRae Dosen
Peter Doty
Cory Drake
Lyn Drake
Stacie Duffy
Susan  Duncan
Thomas Dunn
W. Bruce Dunning
John Durrah
Bonnie Emmett
Rhonda Eveleth
Julie Fair
LeeAnne Faulkner
Patricia Flynn Hopkins
Lise Foyston
James Freiwald
William Fung
Jeffery Galligan
Jackie Garcia
James Garcia
Theresa Geis
Carolyn Gensler
Mitchell Gilbert
Richard Goebel
Irving  Gomez
Keith Grebe
Janet Griffin
Libby Grimes
Deborah Gustafson
Lane Guthrie
Jerry Haberkorn
Susan Hall
Vickie  Hall
Leah Hamilton
Clifford Hancock
Jeffrey Hansen
Alvin Hastings
James Hatfield
Douglas Hauck
John Hauschild
Austen Hawkinson
Randy Hay
Debra Heitmann
Jim Henderson
Carol Hertel
Kathleen Hofstra
Rusty Hogan
James Holmes
Kenneth Hood
Vali Hooker
Luke Hopkins
Ken Hopsicker
Dan Hovgaard

Robert Hryniewich
Linda Huber
Robert Hunsley
Marie Hunter
Douglas James
Shelly Jamieson
Shirley Jenkins
Diane  Johnson
Dennis Johnson
Kimberly Jones
Darcy  Keady
Cynthia Khalife
Kelly Kim
Raymond Kinch
Steven Konecny
Debra Kostoff
Michael Kozlowski
Kristal Kraft
Kim Kronenberger
Jamie  LaNear
Cheryl Lavan
Jiyoung Lee
Jenna  Leeder
Colten Leier
Gary Leiker
Frederick Lewis
Grant Linhart
Elizabeth Lobdell
Crystal Lockhart
Jay Longmire
Barbara Longsine
Kimberly Loveland
Deborah Ludvik
Patricia Lynch
Fauna MacKillip
Nancy Madonna
Mick Madsen
Lorilyn Magazine
Amy Maier
Johnnie Mallott
Spencer  Mamber
Angela Mannick
Danielle Marcus
Kimberlee Martin
Christine Matchett
Lynne Matsunaka
Melissa McCormick
Cheryl McGuire
Kelly McLendon
James Melton
Frank Mequet
Pamela Meyer
Stephen  Mikolajczak
Karen  Miller
Robert Miller

Rita Mills
Robert Miner
Lisa Mooney
Emelyn Morris-Sayre
Richard  Morrissey
James Murrell
Andrea Myers
Judith Myers
Anna Nawalany
Brian Nelson
Michelle  Nelson
Kelly Nichols
Eugene O’Brien
Colleen O’Loughlin
Maria Opipari
Michael Ortiz
Leanne Osgood
Daryl Lynn Parness
Wesley Parsons
Brian Paul
Holly Payne
Roseann Pearlman
Suzanne Pendergraft
Sarah Peoples
Tim Pfannenstiel
Marie Pierce
Terry Plate
David Pratt
Andrea Price- 
   Valenzuela
Steven Proctor
Sunny Puckett
Duane  Rademacher
Malorie Ramirez
Debra Reinhard
Julie Render
David Richins
Dane Rickard
Jennifer Riley
James Riss
Daniel Riss
Louis Rivas
Willow Roddy
James Romano
Andrea Romano
Kate Roome
Sarah Rosas
Christopher Royer
Louis Royston
R. Jared Runyon
Daniel Ruth
Jill Schilling
Gary Scholz
Brian Sells
Terrance Simmons

David Simonson
Krista Simonson
Jennifer Singer
Brean Small
Landin Smith
Karon Smith
Frederick Smith
Ronzo Smith
Eva Stadelmaier
Kristine Stanley
Robert Stark
Kimm Starke
Roberta Steckler
Arnold Stein
Judith Susman
Tracy Tannascoli
Mary Sue Tate
Beverly Testa
Lauren Tidwell
Gregory Tiffin
Kevin Tiffin
Joanne Toledo
Maritza Torres
Charles Trautman
Gwenda Truex-Arnold
Thomas Ullrich
Ross Ullrich
Janna Vanner
Holly Walker
James Wanzeck
Travis Wanzeck
Tyler Wanzeck
Charles Ward
James Waugh
Debra West
Victoria Whittaker
Carolyn Williamson
Diane Wilson
Courtney Wilson
Gary Wisher
Matthew Wood
Tricia Woodyard
Christine Wright
Edwin Yeats
Francine Yeddis
Josh Yeddis
Andrea York

RPAC INVESTORS

RPAC Names as of 12/11/18
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CHARITIES AND COMMUNITY INVOLVEMENT (CCIC)

The SMDRA Charities and Community Involvement Committee is dedicated 
to supporting non-profit organizations with housing related endeavors to 
raise the quality of home life for individuals and families in the South Metro 
Denver community.

HOLIDAY BRUNCH AND TOY DRIVE || DECEMBER 2017 

For the third year in a row, SMDRA was proud to partner with the Boys 
and Girls Club of Metro Denver to make the holidays merry and bright 
for children in need. In 2017, SMDRA members raised approximately 
$8,500 in toys, gifts, and donations. Over one hundred members came 
together at the Holiday Brunch, held on Friday December 1st to enjoy 
the festive decorations, a waffle bar, mimosas, and get their picture taken 
with Santa! Major contributions were made from The Berkshire Group, 
Equity Colorado, and Murphy Home Inspections. Toy transportation was 
provided by SMDRA Affiliate Ilan Levy, founder and owner of Exodus 
Moving and Storage. The toys were presented to the CBS4 news Care 4 
Colorado Toy Drive, which featured SMDRA’s presentation in a special 
interview. 

SILENT AUCTION / BROTHERS REDEVELOPMENT PAINT-A-THON  || 
MAY AND AUGUST 2018 

Proceeds from the 2018 Diamond Circle Awards Silent Auction went to 
a ‘High Roller Sponsorship’ at the Brothers Redevelopment, Inc. Annual 
Paint-A-Thon. This event is designed to help residents who need their 
homes repainted but cannot afford a commercial paint job. SMDRA was 
proud to send 30 volunteers, who worked all day to restore the home of a 
local Littleton resident who serves as a caretaker for her elderly mother – 
who just so happened to have been a REALTOR® in New York for 40 years!

ANNUAL BOWLING TOURNAMENT || MAY 2018 

SMDRA’s annual Bowling Tournament always features a charity partner 
and donation drive, and in 2017, attendees were asked to bring school 
supplies to benefit A Precious Child’s ‘Fill-A-Backpack’ drive. A Precious 
Child provides children in need with opportunities and resources to 
empower them to achieve their full potential.

Bowling attendees made a mountain of notebooks, folders, pens, crayons, 
markers, scissors, pencils, and of course, backpacks! The supplies were 
presented to A Precious Child during a special Metro Market Pulse 
Meeting. 
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CHARITIES AND COMMUNITY INVOLVEMENT (CCIC)

Donations were made to several local charities throughout the 2017-2018 year, partially funded 
through raffle ticket sales at Metro Market Pulse Meetings in combination with proceeds from the 
Diamond Circle Awards Silent Auction. All charities were evaluated by the CCIC to determine their 
compatibility with the committee’s mission, and all donations were approved by the Board of 
Directors.

 

WARREN VILLAGE || $1,700 Donation  

Warren Village exists to help low income single parent families achieve 
personal and economic self-sufficiency—and to sustain it. Single parents 
living at Warren Village are dedicated to improving their lives and creating 
a better future for their children and themselves. Their comprehensive 
program is designed to get their clients on solid footing so that when 
they leave they’re ready to create sustainable stability for themselves and 
their families. That’s why their clients complete a rigorous program that 
includes working or attending school full-time, attending life skills classes 
and volunteering.  Living at Warren Village is not a handout, it’s a hand up. 
SMDRA’s contribution went towards general operating costs to support the 
program. 

HIDE IN PLAIN SIGHT || $1,000 Donation 

Hide in Plain Sight works to break the cycle of homelessness and poverty 
through education and raising awareness about the at-risk students in 
the State of Colorado. They raise money to help support students in their 
time of need by partnering with the business community, local schools, 
organizations, churches, and residences. SMDRA’s contribution went to 
general operating costs to support the program. 

LITTLETON PUBLIC SCHOOLS SPIRIT FOUNDATION || 

$1500 Table Sponsorship 

The LPS Spirit Foundation is the fundraising arm for the Littleton Public 
Schools, which strives to provide a quality education for every child. SMDRA 
was honored to be a Table Sponsor and support longtime SMDRA member 
Kay Watson, who is one of the founding members of the LPS Foundation 
and longtime board member. Kay received the ‘Spirit of Littleton’ Award, 
which is given to an outstanding individual who exemplifies the spirit of 
Littleton by conducting oneself with grace, dignity, and respect for others, 
meeting life’s challenges with optimism and courage, exhibiting a strong sense of family and 
community, maintaining humility in the midst of great achievement and assuming a leadership 
role in making the world a better place
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Team Building Activity 

2018 LEADERSHIP ACADEMY 

The SMDRA Leadership Academy was founded in 2015 to find, develop, and train potential Association leadership 
through a rigorous six-month long course featuring a wide variety of classes and activities. As of 2018, all current 
members of the SMDRA Board of Directors are Leadership Academy graduates. SMDRA and the Leadership Academy 
Committee will continue its efforts to recruit and develop new leaders.

CLASS OF 2018
The 2018 Leadership Academy began with a Kick-Off Reception in December 2017 and held its first class on the 
Principles of Leadership in January. They traveled to downtown Denver for REALTOR® Day at the Capitol to meet with 
Colorado elected officials and learn more about the relationship between the Colorado Association of REALTORS® 
and the state legislature. They also attended the South Metro Denver Chamber Economic Forecast Breakfast, several 
classes on REALTOR® association structure and management, and classes on management and public speaking. 

It wasn’t all hard work and studying though! The Leadership Academy also went through an Interactive Team Build-
ing day, where they went on a ‘photo safari’ to explore what leadership and the future of real estate means to them. 
Several graduates also volunteered to help at the annual Diamond Circle Awards event checking in and directing 
guests. 

If you would like to learn more about the Leadership Academy, please contact SMDRA or visit smdra.com/education/
leadership-academy/

REALTOR Day the at the Capitol 

Team Building Activity Board Meeting 

Diamond Circle Event

22
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2018 LEADERSHIP ACADEMY 
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COMMUNICATIONS

PROJECT ENVISION – SMDRA’S NEW BUILDING

As SMDRA works to renovate and update its new 
facility before the Fall 2019 move in date, the 
association is working to gather feedback from 
members on what they want the new building to 
be! The goal of inviting members to collaborate was 
to create a sense of investment and ownership in 
SMDRA, instilling members with a sense of pride 
and involvement. By creating an open dialog, the 
Association and members can work together to create 
a new vision for SMDRA’s future. Visit https://smdra.
com/project-envision/ to learn more.

There are multiple ways to participate, including; 

1) Email your ideas, thoughts and suggestions to 
‘Ideas@smdra.com’ 

2) Visit the SMDRA Pinterest board to pin fun ideas 
and create a ‘vision board’

3) An open survey to the membership, available 
online 

UPDATED E-BLAST 

The weekly newsletter also got a fresh new look, with 
special content provided by 5280 HOME magazine, 
affiliate sponsored advertisements, featured events 
and classes, SMDRA news, and spotlights on SMDRA 
member benefits. Each newsletter also showcases 
the years Corporate Sponsors. The response has been 
fantastic, with a 32-40% open rate. 

VIDEO

SMDRA increased video presence on the 
Facebook page and group by 157% and 
increased use of video on the website to 
keep up with video’s growing role in tech 
and member engagement. New videos were produced 
for most major events and announcements and were 
posted to SMDRA’s social media and played at the 
Friday morning Metro Market Pulse Meetings. 

WEBSITE

The new SMDRA website launched in April 2018, the 
result of months of careful revision and editing. Several 
sections were consolidated and redesigned to allow 
for heightened user experience and ease of use, with 
the Events section rebuilt entirely to showcase event 
sponsors. Every page was scrutinized for outdated 
and irrelevant information and updated accordingly. 
SMDRA continues to improve based on member 
feedback and is working to make the website a true 
hub for all association and membership needs. 

DRIP CAMPAIGN 

Launched after the August 2018 New Member 
Orientation, the campaign consists of 15 emails spread 
over a year that deliver helpful tips and resources 
to new REALTORS®. The campaign currently has 318 
recipients and an incredible 88% open rate. 

BY THE NUMBERS

NETWORK           AUDIENCE        INCREASE
Facebook page  2192  #14% 
Facebook group     1296  #20%
Twitter   1241  $-1%
Email Blast  11047  $-27%

 (In 2018 SMDRA switched to a new email communication service and 
purged old contact records, thus the decrease)

NEW SOCIAL MEDIA PAGES
Pinterest        LinkedIn

PRESS RELEASES Published: 
11
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MAJOR EVENTS

BUSINESS AFTER HOURS: BRONCO GAME WATCH PARTY || OCTOBER 2017 

Held at a local sports bar for the second year in a row, this was a fantastic event with an enthusiastic 
80 in attendance. Although the Broncos lost, the party was a big win!

VETERANS DAY LUNCHEON || NOVEMBER 2017 

A SMDRA tradition, this year’s event featured speaker Dan Schutte from Fairway Independent 
Mortgage presenting on VA loans to an audience of SMDRA members and veterans. The crowd 
enjoyed a hearty BBQ lunch while veterans stood to introduce themselves. 

HOLIDAY BRUNCH AND TOY DRIVE || DECEMBER 2017

Another incredible year for the annual SMDRA Holiday Brunch and Toy Drive! SMDRA members and 
offices pulled together to raise over $8,500 of toys, gifts and donations to benefit local Boys and Girls 
Clubs across the Denver metro area during a lovely brunch at SMDRA featuring mimosas, a waffle 
bar, and a visit from Santa!

AFFILIATE APPRECIATION BREAKFAST || FEBRUARY 2018 

Every year SMDRA is proud to honor and thank all Affiliate members for all they do! Four Affiliate 
members who have been with SMDRA for ten years received a special name badge. This event 
featured guest speaker Eric Sachs from Breakthrough Broker, presenting “How to Be the One 
REALTORS® Choose When They Know 10 Others”.  

DIAMOND CIRCLE AWARDS || APRIL 2018

SMDRA’s biggest event of the year was another great success! Nearly 600 REALTORS®, Affiliates, and 
guests gathered to celebrate the top producing agents and offices of 2017. Twenty-four awards were 
given to winners in the Individual, Rookie, Partnership, Team, and Office categories.  

CINCO DE BOWLO BOWLING TOURNAMENT || MAY 2018

A new spin on an old favorite – this year the annual SMDRA Bowling Tournament was held in May 
and featured a brand new ‘Cinco de Bowlo’ theme! Once again the event featured a prize raffle 
(prizes donated by SMDRA members) and a charity drive, with school supplies to be donated to a 
local charity. 

BUSINESS AFTER HOURS: SUMMER JAM || JUNE 2018

SMDRA’s first ever summer Business After Hours was held at the local Platte River Bar and Grill and 
featured plenty of good food, fun people, and dancing! 

INAUGURAL AND AWARDS CEREMONY || SEPTEMBER 2018

As the year drew to a close SMDRA held a special event to thank the outgoing Chairman and 
Directors for their service to the Association and welcomed incoming leadership. Awards were also 
given to special individuals for their outstanding service and dedication to the Association.
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AWARDS AND RECOGNITION 

REALTOR® OF THE YEAR || 2018 RECIPIENT - JACK O’CONNOR 

The REALTOR® of the Year Award recognizes and pays tribute to a SMDRA REALTOR® who 
exemplifies the ideal of service to the Association and the real estate community through civic 
activity, business achievement, and a history of involvement with the association. Jack O’Connor 
was given this award in recognition of his many years of service to SMDRA as instructor and to the 
real estate community at large. 

RISING STAR || 2018 RECIPIENT -  STEVE HARDER

The Rising Star Award is given to a REALTOR® who has shown outstanding service to the 
Association and real estate community during their first 7 years as a REALTOR®. They must be 
active SMDRA for at least one year, and be involved in Association committees, events, and 
activities. Steve Harder received this award in recognition of his initiative in presenting and 
pursuing the Employer Match For Down Payment Assistance program to the Board of Directors at 
the Colorado Association of REALTORS®. 

AFFILIATE OF THE YEAR || 2018 RECIPIENT - ILAN LEVY 

The Affiliate of the Year Award recognizes one individual who has contributed outstanding 
service and shown commitment to the association through regular attendance and participation 
in SMDRA committees and activities. Ilan Levy was given this award in recognition of his 
longstanding support of SMDRA through sponsorships and serving as ‘Santa’ each year to deliver 
the proceeds of the Holiday Brunch and Toy drive. 

PRESIDENT’S DISTINGUISHED SERVICE AWARDS || 2018 RECIPIENTS 

These awards are determined by the outgoing Chairman of the Board and presented to 
approximately 1-3 individuals at the annual Inaugural and Awards Celebration. They are given in 
recognition of outstanding service and dedication during the course of that Chairman’s term.  

Brian Anzur:  Given to recognize his going above and beyond in fierce advocacy for SentriLock 
electronic lockboxes. 

Janet Marlow:  Given to recognize her work in developing and recruiting the first ever SMDRA 

Corporate Sponsors.  

Lynn Snyder Goetz:  Given to recognize her service and leadership in local MLS merger 

discussion.

COLORADO ASSOCIATION OF REALTORS® 
2018 REALTOR® OF THE YEAR -MARY ANN HINRICHSEN 

“Mary Ann continues to graciously make a huge impact in Colorado’s real estate industry 

through her volunteer efforts in the REALTOR® organizations,” said Tyrone Adams, CEO of 

the Colorado Association of REALTORS®.  “She is selfless in giving her time and sharing her 

experiences with her peers, REALTOR® Associations, and consumers. Mary Ann epitomizes 

the definition of REALTOR® of the Year.”

From left to right; Lynn Snyder Goetz, 
Janet Marlow, Brian Anzur
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AWARDS AND RECOGNITION 

Lifetime Achievement Award || 2018 Recipient - Scott Matthias

This very special award, given only when there is a worthy candidate, recognizes a SMDRA 
member who has been a REALTOR® for at least 25 years, and has given outstanding support to the 
Association. Scott Matthias has been a SMDRA member for 31 years, and has served as Chairman 
of the Board, and has previously been awarded the 2017 Protecting Our Future Award, 1988 Rising 
Star Award, 2002 REALTOR® of the Year, and 2016 Colorado Association of REALTORS® REALTOR® of 
the Year and has served on numerous committees. 

Protecting our Future in Loving Memory of Oliver Frascona Award ||  
2018 Recipient - Melissa Maldonado

Oliver Frascona was SMDRA’s legal counsel for many years, and a friend and mentor to many. He 
is dearly missed by all who knew him, and his spirit lives on through this award. For the fourth 
year in a row, this award was given to an individual for their dedication to the REALTOR® spirit and 
tireless advocacy for the real estate community. Although not a REALTOR®, SMDRA CEO Melissa 
Maldonado was chosen for her hard work on behalf of the Association and the REALTOR® brand. 

RPAC ‘All-In Awards’ || 2018 Recipients || The Berkshire Group, RE/MAX Masters Millennium, 
RE/MAX Professionals 

This award is given to offices dedicated to achieving 100% Participation in RPAC contributions and 
is presented at the annual Inaugural event. 

INDIVIDUAL 
Courtney Wilson - Highest Volume/Most 
Transactions

ROOKIE OF THE YEAR 
Lauren Saenz - Highest Volume 
Maritza Escobar - Most Transactions

PARTNERSHIP 
The Creed Group - Highest Volume/Most 
Transactions

TEAM 
The Steller Group - Highest Volume/Most 
Transactions 

AVERAGE PRODUCTION BY AGENT 
OFFICE 1-5 AGENTS 
Highest Volume || Colorado Premier 
Properties 
Most Transactions || Light and Salt Realty

OFFICE 6-10 AGENTS 
Buy Out Company Realty LLC 
Highest Volume & Most Transactions

OFFICE 11-25 AGENTS 
LIV Sothebys International Realty 
Highest Volume & Most Transactions

OFFICE 26-50 AGENTS 
American Home Agents 
Highest Volume & Most Transactions

OFFICE 51-75 AGENTS 
RE/MAX Professionals (Bowles) 
Highest Volume & Most Transactions

OFFICE 76-100 AGENTS 
RE/MAX Professionals (Highlands Ranch)
Highest Volume & Most Transactions

OFFICE 101-250 AGENTS 
RE/MAX Masters Millennium 
Highest Volume & Most Transactions

OFFICE 250+ AGENTS 
Equity Colorado 
Highest Volume & Most Transactions 

ABSOLUTE PRODUCTION BY AGENT 
OFFICE 1-5 AGENTS 
Colorado Premier Properties 
Highest Volume & Most Transactions

OFFICE 6-10 AGENTS 
Buy Out Company Realty LLC 
Highest Volume & Most Transactions

OFFICE 11-25 AGENTS 
LIV Sothebys International Realty 
Highest Volume & Most Transactions

OFFICE 26-50 AGENTS 
Highest Volume || RE/MAX Professionals 
(Littleton) 
Most Transactions || American Home 
Agents

OFFICE 51-75 AGENTS 
RE/MAX Professionals (Bowles) 
Highest Volume & Most Transactions

OFFICE 76-100 AGENTS 
RE/MAX Professionals (Highlands Ranch) 
Highest Volume & Most Transactions

OFFICE 101-250 AGENTS 
RE/MAX Masters Millennium 
Highest Volume & Most Transactions

OFFICE 250+ AGENTS 
Keller Williams Realty DTC 
Highest Volume & Most Transactions

2018 DIAMOND CIRCLE AWARD WINNERS
(Winners determined solely by production value)
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2018 ANNUAL CORPORATE SPONSORS  

For the second year in a row, SMDRA is proud to offer Affiliate Business Partners the opportunity to be part of the 
SMDRA Annual Corporate Sponsorship Program! 

This exciting package offers a discounted bundle of exclusive SMDRA class and event sponsorships, plus 
complimentary Affiliate memberships and additional marketing exposure on the SMDRA website, weekly newsletter, 
announcements, and in the SMDRA activity center. 

*Sponsorship at this event depends on Corporate sponsorship level.
(Not all sponsors receive recognition at all events, levels of sponsorship vary. For more information, please visit SMDRA.com)
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SENTRILOCK

RAISING AWARENESS

Raising awareness and promoting the use of SentriLock electronic lockboxes 
was THE defining goal of the 2017-2018, with Chairman of the Board Todd 
Schuster leading the charge.  

SentriLock electronic lockboxes are safer for REALTORS® and consumers by 
providing more control over who can enter the home and keeping a record 
of who entered. SMDRA is dedicated to providing the highest value and 
security for members and their clients.

SENTRILOCK LOCKBOX RENTAL LIBRARY 

Launched in October of 2017, this program allowed agents to rent a 
SentriLock electronic lockbox for a onetime set-up fee of $10, and then $10 a 
month for each box being rented. The program saw incredible success, with 
a total of 124 boxes rented over the course of the year, to 96 individual users. 
Users on average rented the boxes for 3 months, and the majority checked 
out one box at a time. 

DISTRIBUTION AND TRAINING EVENT 

In May and September 2018 SMDRA partnered with SentriLock to host a four 
day-long event, distributing over 2,000 free SentriLock electronic lockboxes 
to SMDRA agents and offering trainings on how to setup and operate 
their new boxes. Approximately 1000 agents attended, and special priority 
was given to agents with active listings, with the goal of getting as many 
SentriLock boxes out on houses as possible. 

ONGOING TRAINING

SMDRA continues to promote SentriLock electronic lockboxes through 
ongoing classes “‘I Have My SentriLock Electronic Lockbox … Now What?” 
– a hands-on, interactive workshop that teaches agents how to properly 
set up their boxes and get the most value out of their mobile SentriLock 
applications.

May 2018: Todd Schuster appeared 
on a special segment of Denver 
Channel 7 news to talk about the 
safety features of SentriLock boxes.

Check out the link on SMDRA.com/
smdra-and-sentrilock to learn more. 

Sentrilock is serious about consumer safety, but SMDRA 
members still find a way to make it fun! SMDRA Director Brian 
Anzur and wife Andrea Anzur entered the SMDRA Halloween 
Costume contest and won Best Group Costume! Brian has been 
instrumental in raising awareness about electronic lockboxes 
and educating REALTORS® on their uses and benefits. 
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TOP 12 REASONS TO JOIN SMDRA
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Dear Friends,

As we enter into a new fiscal year, it’s time to first look back at the many tasks undertaken 
last year and to evaluate whether we’ve followed the path and the direct strategic goals set for us. The goals are 
to have Members find value in their membership, participate and respect the Association and to have the public 
value, respect and recognize REALTORS® as the True Professionals. We also want Members to be informed and 
knowledgeable on issues and trends. We are directed to ensure public regulations are favorable to the real estate 
industry and that members conduct their business with the highest professional standards. 

We have pushed the envelope and met the challenges of the strategic plan with; the introduction of free education, 
the efforts to increase use of SentriLock electronic lockboxes, the sale of our facility, the purchase of a new building, 
the services provided to our members through the Technical Support Hot Line, the efforts to merge REcolorado 
and IRES, the upgrade to our facility, and the introduction of a dues payment plan. We have taken away barriers and 
made it easier for our members to provide a higher quality of service. Our growth in members to the highest level 
ever of over 4,000 members speaks for itself. 

Looking forward to the new year, much time will be spent on remodeling our new facilities. Project Envision allows 
us to dream outside the box and to create a vision of what our new facility will be. Further, the Board of Directors has 
approved the addition of an Affiliate Committee, a Diversity Committee and a YPN Committee; to help all understand 
the needs of our newest members and to acknowledge and embrace the diversity of our members which adds to 
our strength. Meanwhile, we need to continue our community outreach efforts to protect the public by further 
increasing the use of electronic lockboxes.  

Every committee has received training detailing their roles and assigned tasks. The Committee Chairs and Vice-Chairs 
have been challenged to review their programs to ensure they meet the goals of the strategic plan. They have been 
asked to think outside the box and to develop programs with directions that will Pave the Way for our future.

Meanwhile, our Board needs to be knowledgeable, creative, insightful, resourceful, open, transparent and tenacious. 
We will continue to address the challenges of the new business models and systems created by the disruptors who 
often state that there is no need for Associations and offer questionable programs at a high cost to our members. 
Becoming a REALTOR® is easy but becoming a truly professional REALTOR® is difficult. It takes the support of an 
innovative Association who understands the demands and dedication needed on this life long journey. This year we 
will need to address many known and unknown challenges. We have the team that is up to the task and will do the 
job. I want to thank you in advance for your dedication and support.  

2019 is truly going to be an outstanding year.   

Marcel Savoie
2019 Chairman of the Board  

LETTER FROM 2019 CHAIRMAN 
OF THE BOARD
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SMDRA’s new home – expected move in Fall 2019.
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ANNUAL 
REPORT
2017-2018

Contact us

South Metro Denver REALTOR® Association
7899 S. Lincoln Court, Littleton CO 80122
303.797.3700

www.SMDRA.com




